
 

 

 

 

 

 

20th March 2020 
 
Dear Parents and Carers 
 
The closure of educational settings – government guidance 
 
The government has now published their information on school closure. This makes it clear that parents are asked 
to keep their children at home, wherever possible. The fewer children making the journey to school, and the fewer 
children in educational settings, the lower the risk that the virus can spread and infect vulnerable individuals in 
wider society. 
 
Schools are being asked to continue to provide care for a limited number of children - children who are 
vulnerable and children whose parents are critical to the Covid-19 response and cannot be safely cared for at 
home. 
 
Parents whose work is critical to the COVID-19 response include those who work in health and social care and in 
other key sectors outlined at the end of this letter. Many parents working in these sectors may be able to ensure 
their child is kept at home and every child who can be safely cared for at home should be. 
 
It must not be assumed that the school can accommodate your child after today just because you believe your 
role is covered within the list below. 
 
WHAT YOU NEED TO DO IF YOU ARE ASKING THE SCHOOL TO CONSIDER PROVIDING CARE FOR YOUR CHILD 
AFTER TODAY: 
 
1) Complete the form at the end of this letter and return this to school as soon as possible – today, where you are 

able and by midday tomorrow, Saturday 21st March 2020, at the latest. This can be emailed to 
office@hackbridgeprimary.sutton.sch.uk 

 
2) Make sure that you have confirmation of your current employment in a key worker role that you can show us – 

this could be in the form of your employment identity badge, police warrant card or letter of confirmation on 
headed paper signed by your employer. If we offer to provide care for your child, we will need to see this to 
verify that you are in a ‘key worker’ role. We will verify your claim with your employer where necessary. 

 
The forms will be reviewed by school leaders and parents will receive a confirmation email if their child is to be 
offered school based provision from Monday 23rd March onwards. 
 
Depending on demand, we may not be able to accept all pupils of parents making a request on Monday 23rd 
March and you must not bring your child to school if you have not received a confirmation email from us. 
 
If demand outstrips our capacity, we will have to prioritise those pupils that we can offer provision for. 
 
We do appreciate that some parents/carers will be disappointed that their role has not been identified as that of a 
key worker by the government and that your child therefore cannot be in school at this time. We appreciate that 
many parents are key to the running of their organisation as a business, but this does not mean that they qualify as 
‘key workers’. We do need to keep to the list which the government has issued, as the overall aim of the 
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government in closing schools for this period is to ruthlessly widen social distancing measures to rapidly support 
stopping the spread of coronavirus. 
 
Where you are working in a role as a ‘key worker’, but your place of employment has already closed or directed you 
to work remotely, we would ask you not to request provision for your child(ren). 
 
If we do agree that your child can attend school because your role falls into one of the key worker categories set 
out by the government above, you will need to advise us by email to state which days they will attend school next 
week. We hope that those of you working shifts will know your shift pattern by the Sunday afternoon and it is vital 
that you email us as we need to be able to compile a register of children expected in to plan ahead for staffing, 
activities, meals and other operational measures. 
 
All children that we agree to provide care for need to be brought to the Hackbridge Corner site from Monday 23 rd 
March 2020 (next to Sainsbury’s) regardless of which site they are usually educated at. The London Road site will 
not be open to any pupils during the closure period and all staff usually based there will join those who work at 
the Hackbridge Corner site to carry on their work over the weeks ahead. 
 
Entry for those children who it has been agreed will attend will be through the Infant gate each morning. Your child 
should arrive for school at their usual start time. Nursery pupils will be educated in the Nursery classroom on the 
Hackbridge Corner site – children will enter and exit through the dedicated Nursery entrance each day. Pupils will 
only be admitted into school if they are on our pre-agreed list for each day. 
 
We will continue our current measures of not allowing parents/carers into the classrooms at the start or end of the 
school day. 
 
If you currently have a place for your child in the Jancett After School Club, then they should have advised you 
separately about their arrangements from Monday onwards. 
 
As advised in our letter of earlier today about the learning activities that we have put in place for the closure 
period, we will keep in touch with all members of our school community via our usual communication channels in 
the weeks ahead. Teachers will be uploading new teaching and learning information via the website and usual 
email channels weekly from Monday 20th April 2020 for as long as the government advises us to remain closed. 
 
We trust we can ask for your honesty, patience and understanding whilst we arrange things moving forwards. 
 
Yours faithfully 
 

 
 
Emma Walford 
Headteacher 
 
 

  



The government’s full list of key workers is as follows: 
 
Health and social care 
This includes but is not limited to doctors, nurses, midwives, paramedics, social workers, care workers, and other 
frontline health and social care staff including volunteers; the support and specialist staff required to maintain the 
UK’s health and social care sector; those working as part of the health and social care supply chain, including 
producers and distributers of medicines and medical and personal protective equipment. 
 
Education and childcare 
This includes nursery and teaching staff, social workers and those specialist education professionals who must 
remain active during the COVID-19 response to deliver this approach. 
 
Key public services 
This includes those essential to the running of the justice system, religious staff, charities and workers delivering 
key frontline services, those responsible for the management of the deceased, and journalists and broadcasters 
who are providing public service broadcasting. 
 
Local and national government 
This only includes those administrative occupations essential to the effective delivery of the COVID-19 response 
or delivering essential public services such as the payment of benefits, including in government agencies and arms 
length bodies. 
 
Food and other necessary goods 
This includes those involved in food production, processing, distribution, sale and delivery as well as those 
essential to the provision of other key goods (for example hygienic and veterinary medicines). 
 
Public safety and national security 
This includes police and support staff, Ministry of Defence civilians, contractor and armed forces personnel (those 
critical to the delivery of key defence and national security outputs and essential to the response to the COVID-19 
pandemic), fire and rescue service employees (including support staff), National Crime Agency staff, those 
maintaining border security, prison and probation staff and other national security roles, including those 
overseas. 
 
Transport 
This includes those who will keep the air, water, road and rail passenger and freight transport modes operating 
during the COVID-19 response, including those working on transport systems through which supply chains pass. 
 
Utilities, communication and financial services 
This includes staff needed for essential financial services provision (including but not limited to workers in banks, 
building societies and financial market infrastructure), the oil, gas, electricity and water sectors (including 
sewerage), information technology and data infrastructure sector and primary industry supplies to continue 
during the COVID-19 response, as well as key staff working in the civil nuclear, chemicals, telecommunications 
(including but not limited to network operations, field engineering, call centre staff, IT and data infrastructure, 
999 and 111 critical services), postal services and delivery, payments providers and waste disposal sectors. 
 

 
It must not be assumed that the school can accommodate your child after today just 
because you believe your role is covered within the list above. 
 
If demand outstrips our capacity, we will have to prioritise those pupils that we can offer 
provision for. 


